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The Season of Giving - Ozark deli vers

tis the season

by donnie caldwell

First, its Thanksgiving turkey. Then, its FedEx peak season, ending
with Santa Clause. Santa really does have a red sleigh with many
helpers. Our drivers are much like Santa helpers. They sit behind
the wheel of a big red truck making sure all the toys and gifts are
under the tree Christmas morning. Telling your kids or grandkids
you are one of Santa’s helpers is not too far from the truth!
The Operations Department remodel is complete and we have
made some big changes in our operations management structure.
Dave Roberson is now V.P. of Operations. His role will change
slightly and will work closely with marketing and others to improve
the department. Averi Chism is now the Operations Manager and
will assume responsibility of the day-to-day operation. Austin
Pounders is the Fleet Manager and will now work Monday-Friday.
Mark Whitfield and Robin Davis will serve as 4 X 4 managers and
fill in as the Fleet Manager on weekends. These changes will not
only improve our Operations Department, but will benefit our
drivers, along with all Ozark employees as we continue to grow
Other exciting changes are the current renovations to our shop
offices, as well as the service desk and parts areas. This entire
area has been demolished and new construction is under way. The
shop managers, along with Tommy and Jason Higginbotham, and
Tom McGoldrick, spent many hours working on the layout and
design. This will improve the overall function of the shop, but will
also serve you better.
Don’t forget you are our best recruiter, so refer a driver and make
some extra Christmas money.
Thanks for being part of the Ozark Family, we truly appreciate your
hard work and dedication.
Donnie Caldwell
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The year of growth and change by pat landreth
ELD ??? It wasn’t that long ago D.O.T. announced
everyone had to be on electronics and paper logs were
only to be used for back-up. A lot of us said “that’s it, the
day they put me on electronic logs is the day I quit!” Look
at us now. The new directive is ELD. While it is a change
we may not like, we will work through it too. Truckers are
too resilient! Nothing stops us!!!
There is discussion about the next proposed rule changes.
Maybe some day they will get it right. Regardless, if you
need help, call Teri or John in the e-log area and they will
be happy to help!

NEW EMPLOYEEs

Safety Department Additions:
As Ozark grows, so does the staff to support our drivers.
By end of 2020, we hope our fleet has an additional 100
power units more than the start of 2019!
To help support this growth, Joe Cartwright joined Ozark in
late October. Joe is a life-long native to Memphis and
recently worked with Armstrong Relocation. He is engaged
to his high school sweetheart and will soon be setting “the
date”. Joe will be working with Jesse Henson and Chris
Jones in our auto liability claims area.
The most recent addition is Tim Cummings. Tim has an
extensive career as a commercial driver and currently
serves as a Road Team Captain with the TN Trucking
Association. With his experience in orientation with the
Hub Group, he will be assisting Loretta Robertson with our
orientation. Tim and his family live in Olive Branch.
Stop by and introduce yourself to Joe & Tim!

Joe Cartright
Favorite Color - Blue
Favorite Food - Taco

Tim Cummings
Favorite Color - Blue
Favorite Food - Meatloaf

Priority #1 - Everyone get home safe!
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The Evolution of Safety Systems
Our NEW Trucks have a Truckload of Safety
Technology
By Glen McDonald
Here at Ozark, our commitment to
safety goes beyond training and seat
belts. Our vendor, Meritor, refers to
this as a Safety Pyramid. The
foundation of the pyramid is
foundation brakes and controls, next
comes antilock braking systems and
automatic traction control, followed by
stability control systems, then collision
avoidance and mitigation systems,
and finally total vehicle monitoring.
The level of added safety these
systems provide is truly amazing.
A study by Mercedes Truck found that
90% of accidents caused by ‘delayed
recognition’ of a situation could be
avoided if the driver hit the brakes just
one second earlier.”
The study highlights the critical nature
of such systems – how the difference
of mere seconds (if not milliseconds)
can determine how serious a highway
crash is going to be, or even if one
occurs at all.
When we first started looking into the
new technologies the first system we
purchased was Roll Stability. It helps
stabilize the truck and trailer in critical
situations, significantly reducing the
risk of dangerous rollovers.
The next system we deployed was
forward looking radar with active
braking. When you compare the cost
of rollover collisions to those of rear
end collisions, it was a no-brainer.
That is why in April of 2011, Ozark
went “ALL IN” with the “the Pyramid of
Safety.”
It has not been without some level of
pain. Just ask our long-term drivers
about the first generation of “On
Guard” the forward-looking radar.
There were reports of the truck
slamming on the brakes for just about
everything. We are all glad those
trucks are gone and we have moved
on to the fourth and fifth generations
of the product. Looking back to those
first few years, I do remember that we
only had one rear end collision, which
was an amazing result. Enough about
the past, I want to talk about our new
trucks. With all the adverse conditions

our drivers face in their daily
challenge to deliver the valuable
cargo, we need the most advanced
safety technology available and we
feel there is none better than
Freightliners new Detroit Assurance
5.0.
Assurance 5.0 is a standard feature
on our Cascadia’s that will be arriving
next year. This system provides
optimum on-road safety, integrating
seamlessly with bumper-mounted
radar and a windshield-mounted
camera. It communicates information
to the truck’s brakes, engine and
transmission in real-time to help
mitigate collisions and enhance driver
safety.
Active Brake Assist 5.0 (ABA 5.0)
for example, fuses radar and camera
technologies for increased confidence
in object recognition. ABA 5.0 can
alert the driver as well as engage in
full or partial braking to mitigate
potential collisions.
In addition to detecting vehicles, the
new Freightliner Cascadia with ABA
5.0 can also detect pedestrians in
motion. When a moving pedestrian
enters the truck’s path, Active Brake
Assist 5.0 applies input from the radar
and camera sensors to warn the
driver with visual and audible alerts
and applies partial braking. If the
driver does not take action, the
system is capable of providing full
emergency braking to bring the truck
to a complete stop.
The Detroit Assurance 5.0 camera
system offers an additional layer of
assurance and peace of mind. It
monitors the striping on the road to
allow Lane Assist to help you stay in
your lane. The camera also plays an
important role in the trucks Adaptive
Cruise Control (ACC) to 0 mph,
which adds safety as well as
convenience. ACC automatically
adjusts cruising speed to maintain a
safe, continuous following distance
ranging from 2.3 to 3.5 seconds from
vehicles in its lane ahead. ACC now
works in stop-and-go traffic. If the
vehicle in front comes to a stop, the
new Cascadia will also come to a full

stop—0 mph—and hold. If the vehicle
in front starts to move within two
seconds, then the truck will resume
moving at a safe following distance.
An additional optional safety feature
on our Cascadia is the new Side
Guard Assist that detects objects in
the truck’s blind spot and warns the
driver not to change into an occupied
lane or make a right turn that would
cause the truck to make contact with
an object or person.
Detroit Assurance 5.0 also includes
these standard safety features:
Traffic Sign Display, which utilizes
the windshield-mounted camera to
recognize speed limit and other traffic
signs and display those signs in the
instrument cluster.
Automatic Wipers/Headlamps. A
Rain/Light Sensor detects
precipitation on the windshield and
low-light situations. When wiper
controls are set to the “auto” position,
the sensor will automatically turn the
wipers on as needed. When the
headlight switch is in the “auto”
position, the Rain/Light Sensor
detects low light and the headlights
will automatically turn on. When
lighting conditions improve, the
headlights will automatically turn off.
Intelligent High Beam. When the
headlight switch is set to auto high
beam, the Detroit Assurance camera
technology automatically switches to
low beams when it detects the
headlights or taillights of another
vehicle, as well as city lights.
Remember, even with all of the safety
features there is never a substitute for
a safe, cautious driver. BE SAFE and
have a great day.
Glenn
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OPERATIONS
BY DAVE ROBERSON

be prepared

Bullet Points to make it
through Peak Season

• Ozark needs 100% effort during Peak. This does not mean skip home time
or cut it short, but to be prepared and ready to run more miles.
• Be prepared for colder months—equip your tractor with clothing, gloves,
hat, raincoat, etc. so you are ready when bad weather presents itself.
• Send your Macro 14 daily with eta/pta so we can best plan everyone.
• Be early to your destination when possible. Ask about parking so you can
get where you need to go then park. If we don’t know, then we can try to
find out. If you arrive and find a good parking spot, share it with your Driver
Manager/Dispatch so we have it for the next driver.
• Use any excess dwell time at terminals to get things done. Like the smaller
issues with the tractor, questions about ELD or how to approach certain
situations with ELD, Safety questions.
• Be friendly and courteous to your fellow Ozark drivers when you have time.
We can all be helpful and learn things from each other.

Finally, be cautious and safe during the hectic holiday/
Peak season. Everyone reading this is probably the most
important person in someone’s life.
Dave
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OZARK Hall of fame

Congratulations Kevin Davis
On Thursday, October 31, nominees were
selected by a group of six panelists who selected
7 new Captains that will join the current 23 to
bring a total of 30 Tennessee Road Team
Captains! These new Captains will serve a twoyear term with the possibility of an additional year
that will be based on the quality of their service for
the first two years.
These new Captains will serve a two-year term
with the possibility of an additional year that will
be based on the quality of their service for the first
two years.
Tennessee’s Road Team is a statewide highway
safety program started with funding from
Bridgestone Commercial Solutions and supported
by the Tennessee Trucking Foundation with major
funding from Pilot Flying J. The Road Team is
composed of professional truck drivers with
superior driving records and a desire to spread
the word about safety on the highway.
Ozark's Kevin Davis (top left)
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Ozark

Ozark drivers reaching goals
& giving their time

July 15: excerpt from
Awesomesauce Events
The first step to doing something you've never done before is to believe in yourself. We can give
you all the support in the world, but you have to believe you can do it. You have to truly believe
that what you want to do is possible.
If you had Greg's knee, you might believe that half marathon is impossible, but endurance sports
are about mental strength. The mind can overcome way more than most people realize. Greg
believed in himself. He showed up on race day ready to do this.
Encouragement helps. Support helps. But it was up to him to keep moving forward, to keep
putting one foot in the front of the other and he wouldn't have done that that if he didn't thing he
was going to make the entire 13.1 miles
This is how it works for every distance, 5k or 100 miles, you to tell your feet to keep moving. You
have to believe YOU CAN. Doubt kills dreams. Don't let doubt hold you back from greatness.

career day at snowden elementary

Ozark driver Greg McGhee

Ozark driver Kevin Davis
represented Ozark on behalf of
TTA's Road Captain crew during
career day at Snowden
Elementary. The kids had a blast
seeing the inside of our big red
trucks but mostly, pulling the air
horn!

earning merit badges at Ozark
Troop 155 visited the Memphis terminal in
October to earn their merit badge for Trucking.
During the visit, they toured the maintenance
department and learned how our program
keeps our fleet, drivers and roadways safe.
They spent time with operations and found out
how dispatchers communicate with drivers.
They ended the day with a chat with one of
Ozark's drivers that explained the rules of the
road and what truck driving is all about.
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Thanksgiving Day at Ozark

2019 Annual Thanksgiving Day meal for drivers who were passing through Memphis
Big thanks to Teri in Logs for making this happen for those who are on the road.

Episodes starting in December
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Easy money!!
Ozark offers drivers easy money with the Driver Referral
Program.
 Take some business cards
 Write your driver code on the front
 Give the card to prospective drivers

helpful tips for drivers
Often, drivers’ strike up conversations
with others at truck stops or waiting at
customer locations. A driver may ask
about our benefits, pay or company
culture.
Here are few talking points to
remember:
 Benefits start on the first day of
work (Health, dental, vision &
401(K))
 Pet Program - 50-pound limit, no
vicious dogs, $200 pet deposit
divided over 4 weeks @$50

When we hire them, you get the bonus!
$250 – end of week 1 orientation
$500 – after 1 month of employment
$500 – after 3 months of employment
$750 – after 6 months of employment
$2000
*The referral of TRAINEE, CITY, Intermodal Division
(IMD), AND 2nd seat DRIVERS of a TEAM will not
qualify you for the bonus. This referral bonus does not
apply to rehires. Referral bonus does not apply to
additional drivers in Owner Operator vehicles. Members of
the safety and recruiting department are excluded from this
program.

 Rider Program - must be 18 or
older, valid ID, $5 per week for 1
year
 Sign-On Bonus
 Pay based on experience
 Flexible home time
 No fee per Diem

Make sure to write your driver code on the front of the card!
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Fall/Winter Crossword
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Across
6. Easy Money
9. Best tool to remove seals
10. Aim high in _________
11. Get Out and Look
12. 'Red -----Program'

Down
1. Always wear this
2. Travel Agent
3. Key #2
4. Top Violation
5. The #1 safety goal is to..............
7. Arrive at Shipper
8. Checking Equipment
10. What is an 8 and 2

First driver to turn in the correct completed
puzzle gets a prize!
Turn in to Annie B in the safety department
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Guess that Face!
answers!
1

3

2

5

1.
2.
3.
4.
5.
6.

4

Tina Cooley
Ann Bridgman
Amy Parrish
Dave Roberson
Cathy Crosby
Cissy Vinson

6
Are we the
cutest?
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IJ1a,z,� Company

Store

No ca sh nee de d
Payro ll De ducte d

Gifts

Great for kids & grandkids

Call Rose Dunn, Store Manager
Store is located
'
901-375-8530
in the employee center
Soft touch coffee to go $7.50
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